
New 
Vision in HR 



.......................... New AGE 

Agricultural Age 

 

Industrial Age 

 

Information Age 

 

Participation Age 



..........................  A perfect storm for mobile 

ÅOrganisations looking for greater efficiencies 
Concern around content retention decay 
 

ÅConsumers  more fluent in mobile apps 
using devices for much more than just email and voice calls 
 

ÅMore distributed workforce trending in the US 
people working from home 
 

ÅGrowth in the social network environment  
reinforce the relationship between technology and  
informal learning 



.......................... Cloud learning 

ÅSwitch to cloud learning  

User calls down content 
at time of need 

Learning as a service - moving away from knowledge as an 
object or product which you own  

 



..........................  From The Knowledge to SatNav  



Build in NLP óanchorsô 

onto the mobile [Skill Pill] 

 ï  Retrieving deep ósemanticô  memories 

 ï  User profile :  Considered 

 

Face to Face training 

Semantic Memory 

 
-òKnow-whatò e.g. Change, Leadership, Brand  

                              

Knowledge from 

traditional learning 

ñjust-in-caseò 

  



Build a set of skill pills which set out  

the core processes behind the key task 

 ï  What to aim for, what to avoid 

 ï  User Profile:  Trigger 

 

Knowledge from 

traditional learning 

ñjust-in-timeò 

  

Procedural  Memory 

 
-òKnow-howsò e.g.   Giving Feedback 

   Effective Meetings 

 

                       

Event/Need 




