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Don’t forget the slang

* The word Handy (slang for mobile phone) is by far search more than the actual German word
(mobiltelefon). Even related words like handyshop are search more or equally much as

O OO O

mobiltelefon.

* Other German words used are:

Mobiltelefon
Smartphone

Smart Phone

Handy

Natel (mostly in Swiss)
WAP-Handy

Keyword Competition
handy - Medium
handys ~ High
mobiltelefon = Medium

mobiltelefone * Medium

Local Monthly Searches 7
7,480,000

4,090,000

90,500

27,100

Approximate CPC (Search) =

$1.33
$1.28
30.67
$1.18

Local Search Trends
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The same word for two items, or?

* Another sample would be France, they tend to use the same word for Laptop and mobile
phone, or portable.

* But there is a dilemma as the word portable also means something that is transferable. The
goal here is to put the word in the right context and by that gaining the momentum needed.

* There are words like téléphone portable or GSM (quite widely used in Europe). Laptop would
be natural guess as portative, but portable is more widely used.

g Reegd § R ] I R TR ] I

[] portable ~ High 6,120,000 $0.89
[[] téléphone portable ~ High 823,000 31.21
[[] portatif ~ High 49,500 $0.64
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But they all speak English!

* Inthe Nordics “laptop” as a word is easy enough and widely used, but there are local words
not to be missed.

* In Sweden the most used single word would be laptop, but if you forget words like “barbar”,
“barbara”, “barbar dator” etc you are missing out on well over 50% of searches.

* But non only that, we found that the Swedish are more likely to use English when they are
researching but their own language as they are closer to shop.

* In Norway you can not ignore “baerbar PC”, in Icelandic “fartélva”, in Denmark “baerbar
computer” and Finland there is always “kannettava tietokone” or “sylimikro”.

In many cases we found that those searching in
English are in research mode and those in the
native language are in the buying mode.
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Translating

* Then there are translations, if you are sending out translated emails then please respect the
user enough to do it right.

* The word “Launtilbod” (roughly translated “secret offer”) is not a word that | would use, not
even sure what/ they are translating it from? An easy way to understand if a word is being used
is to search fof it on the local Google version, does it come up?

* In this case Gpogle finds 2400 results (all from Booking.com) and the PPC campaign that
follows is acfually about salary payment software (launasedill).

Bookinp com: Samstarfsadilar - Hotel - Algengar spurningar. Bokadu ...
www.bogking.com/general.is.htm|?tmpl=docs/partners

Breytingr a opnum bokunum; Adgangur aé Launtilbodum; Fa adgang ad dllu, alls
Om stadar. §okunarndmer: ... Breyta bokunum; Fa Launtilbod; Bokadu hradar ...

Booking.

Auglysing tengd leitinni: Launtilbod

Launasedill

www.netform.is/
Excel launasedill Reikna skatta og gjold

Leita

a\ Launtilbod im heim allan
Adeins fyrir askrifendur, tilbodin eru med 50% afslzetti og adeins tak

GO\ YOO00000( /Sle >

T 2345 67T 891 Neesta

itarleg leit  Abendingar um leit  Gefdu okkur alit pitt Google.com
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Generic or International TLD?

From Google Webmasters Forum

Regional top-level domains (rTLDs)

Although these domains are associated with a geographical region, they are generally treated as generic
top-level domains (much like .com or .org).

« 21

.asla

Google needs other signals!

* |P Location carries weight for generic domain

" a.com hosted in Japan is a Japanese site
 |tisalow level signal that can be overridden
e  Webmaster Tools, hreflanguage tags

http://support.google.com/webmasters/bin/answer.py?hl=en&answer=1347922 NordiceMa rkeﬁng


http://support.google.com/webmasters/bin/answer.py?hl=en&answer=1347922

UK English is Often Different

23 Everything

@ images

M videos

™ News

% Shoor

¥ More

Search near.., -
Erter locaton [ﬁ_uJ

The web
Pages from the UK

Web Images Videos Maps News Shopoing Google Mall mare v 1Google | Search seltings | Sign in

Google (s R

About 76,300,000 rescts (0.11 sacends) AZvanced seerch

" Alrpiane! (1980) -mpp ¥ &=

drivdrdrdr Rating 7 .8/10 - from 62 062 users

Directed by Jim Abrahams, Dawd Zucker. Starring Kareem AbdulJabbar, Lioyd Bridges, Peter
Graves. An alrplane crew takes ill. Suraly the only person capable of landing the plane is an
ex-pilot afraid to fy. But don call him Sherdey.

Full cast and crew - Memorable quotes - Trima - Trailer

www_imdb. comAitiett008033% - Cached - Semilar

Alrplane! (1980) - Memorable quotes % =)
Airplane! Quotes on MDb: Mowes, TV, Celebs, and more..
www smdd comtitlet008033% quates - Cached - Simiat

¥ Show more results from imdb.com
Videos for ‘!ﬁ“ ~ Report wdeos

“ Alrplane - Traiee % - youtube com

Web Images Videos Maps News Shopging Google Mal more v

Keywords in U.S.
spelling may not
register with Brits
online, ...and many
similar words have
different meanings.

Google

About 11,000,000 ressts (007 sacsnds)

*J Everything
@ Images
DJs, ...
W videos mmm cuhod Semilar
™ News
. 'O RAerc SLof
Shopping QMM‘I..MWWM uneivalled photographic quality
¥ More and much more... o
www.aeroplanemonthly co.uk/ - Cached - Similar
Search near.., * 8

aeroplane - Wiktionary
S oion mmmm th e dctionary Jump o migaton. search ..

Retrieved from “http ifen wiktionary.
The web mmmMuMu - Cached - m-
Pageatomthe X Asroplane (disambigualion) . Wikipedka,the free encyciopedia %
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UK Nuggets

* Leverage all SEO tactics, such as using a UK top-level domain and acquiring links
from authoritative UK domains.

* The analytics tools you already use, such as Google Analytics and Yahoo! Web
Analytics, Webtrends, and Omniture, all work well in the United Kingdom.

UK journalists use Google News widely for their research. Use ePR to place your
news in front of them.

 Google generally rolls out advances and algorithm changes in the United Kingdom
at the same time or shortly after rolling them out in the United States, so stay
current with updates.

* Ireland is not part of the United Kindom
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Nuggets for Germany

Be as German as possible on your website to win the trust of German users. Beef
up your “About Us” and privacy pages.

Allow for longer key phrases in German for your tags and text ads, and plan to use
many more one-word long-tail variations than you would in English.

Unleash all your top tactics for the German search market because your
competition there is expertly skilled at SEO and PPC.

Focus on the quality of your products rather than low prices to impress German
online shoppers.

Budget funds to pay for reciprocal links exchanges with German webmasters. But
don’t confuse this locally accepted practice with mass buying of links from large
networks.
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Nuggets for Nordic Countries

* Googleis your main point of entry for Scandinavian countries for both SEO
and PPC.

e Although Scandinavian languages are quite similar, be aware of differences
in popular search keywords.

e Scandinavians are big social networkers and YouTube video consumers. Be
sure to include them in your online marketing strategy.

* Similarly, they have a high adoption of broadband, especially mobile, so go
ahead and use rich media and streaming video to reach them.

* Learn consumer regulations for each Scandinavian country, especially
regarding privacy, so that your marketing efforts do not risk being blocked
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Netherlands Nuggets

Dutch people have a wide-ranging global focus, but you will get a bigger response
if you appeal to them in Dutch.

Netherlands is not just Holland. North and South Holland are two of 12 provinces
in the country. Some people in the Netherlands are offended when their country is
referred to as Holland.

The Dutch love a good deal, so be sure to make your offers and calls to action clear
and appealing. ¢

The most popular payment systems are iDeal and AcceptGiro; PayPal and credit
cards are much less preferred.

There are many smaller directory sites, such as Startpagina.nl, which make good
link sources. Use Google Translate to navigate sites.

The Dutch online are active Tweeters and engaged heavily on other social
networks, including their local social media network, Hyves. Use these to boost
your visibility in addition to Facebook.nl.
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France Nuggets

* Understanding and respecting French pride in their language and culture is the key
to success.

e Sixty percent of French online shoppers use price comparison websites, such as
Shopzilla, Kelkoo, and local favorite, Acheter-moins-cher. o

* French webmasters are likely to exchange links with you, more so if you approach
them in French.
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Italy Nuggets

 Don’t make your website look and sound like a party animal wearing a Hawaiian
shirt. Italians are classy and sophisticated and take being stylish seriously.

 Don’t get to familiar too soon. Stick to the formal address “il lei” for “you” to
shopw respect.

* . Work to build trust with the Italian webmasters you contact for links . . . and don’t
give up. Italians are a bit standoffish until they get to know you.

* If you are selling online, be sure to offer PayPal as an option; many Italians do not
use credit cards online.

* Consider paying the fee to news site archives prevent losing a link because your
press release expired.
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Languages Without Borders

Top Ten Languages in the Internet
2010 - in millions of users

engion 513 I 57 ;
chinese Gl | .5 For example:
sparien 23 I 1533 Spanls-h .|s the nat|v§ language of
332 million people in the world,
pencse 2] Y 1 - official language of 22
Portuguese - _ 82.5 CountrieS
German =9 N 752 - widely Canada, Morocco, the
arabic E3 [ 65 Philippines, and the United
French [ [N 598 States.
. - - But fewer than half those
uesis Y speaking Spanish are in Spain
Korean 30} [ 394

Allitherest Sl 3506

50 100 150 200 250 300 350 400 450 500 550 GO0
Millions of Users

Source: Internet World Stats - www.internetworldstats.comistats7 . htm
Estimated Internet users are 1,966,514, 816 on June 30, 2010 ) .
Copyright ® 2000 - 2010, Miniwatts Marketing Group Nordic eMarkeling



General Dont’s for Europe

Don't market only in US English

Don't ignore other native speakers living in EU countries -- Brits in Spain, Arabs in
UK

Don't use auto-generated translations

Don't make up your own extensions for countries or regions--show google list and
disclaim region ext
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General Do’s for Europe

* Do use a country coded domain, sub domain or sub directory

* Do localize your content

* Do geo-target in webmaster tools

* Do use Hreflang tag, unless you have a really big site

* Do getinbound links from sites in target country to your I'm country page
* Do have you content written by a native speaker and edited by another

* Do have someone who knows the target language review your pages after
insertion in your CMS

Do set up Adwords in separate campaigns for each country
* Ditto analytics.
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Short Case Study

Over
translating
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Over translating

- In some cases, English

cloud 0.26 16,600,000 823,000

1 oBm 0.11 4,090 000 248 000

phrases have Superlor SearCh migration 0.1 6,120,000 368 000
. virtualisierundt 037 49 500 40 500

VOIume Compared Wlth geschaftspmdzesae 0.19 18,100 18,100
. . it outsourcing 0.28 2 240,000 90 500
corresponding phrases in the massenspeiche 0.08 22200 22,200
managed senices 0.53 165,000 6,600

targeted language / it solutions 0.16 30,400,000 550,000
grofuntemehmen 0.16 9.900 8,100

. it 1 sungen 0.09 2,240,000 1,830,000

- Some page elements in most software solutions 0.55 450,000 27,100
. it serice provider 0.39 1,000,000 22.200

cases have a nice Way to betriebsablaufe 0.14 720 E490
geschifisberatung 0.18 73 45

i oem [Gsungen 0.08 46 36

accommOdate EnghSh SearCh it business solutions 0.23 850,000 12,100
p h rases. outsourcing it senices 0.58 74,000 1.600

— Comments

— Jargon busters
Before you start your SEO work make sure you
understand the culture and their use of “technical” terms

@GlobalSEMPro Nordic eMarkeling
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